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Exploring the Effect of Social Media Overload on Health Self-efficacy

Li Kai, Xie Yue ,He Huimei( Guangxi University )

Abstract : Inappropriate use of social media may impair people’ s crisis response capabilities during in-
fectious public health emergencies. This study aims to explore the effects of social media overload ( informa-
tion overload, social overload ) on users’ health self-efficary. Based on the Stressor-Strain-Outcome ( SSO )
model , this study proposes a research model to explain how social media overload ( Stressor) influences social
media fatigue ( Strain) ,and the relationship between these variables and health self-efficacy ( Outcome ). The
proposed model was tested by Partial Least Square Structural Equation Modeling ( PLS-SEM) , for which data
were collected from 904 participants using an online survey. The results illustrated that social media overload
heightened social media fatigue , which thus weakened health self-efficacy. Social media fatigue partially me-
diates the impact of social media overload on health self-efficacy. These findings can be references for the de-
velopment of crisis communication strategies during infectious public health emergencies.

Key words: social media overload ; information overload ; social overload; social media fatigue ; health

self-efficacy
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