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Predicting Youth Users’ Acceptance Gap of Online Video Streaming .
Perspectives of Technology Acceptance and Continuous Usage

Ma Zhihao (University of Macau)

Ge Jinping ( Communications University of Zhejiang)

Abstract: Online video streaming attracts a huge amount of youth users, however, the acceptance gap between youth users
is coming into being. Nowadays, the online video streaming industry has a rapid development with little knowledge for scholars
and public. In order to fill this knowledge gap, this study uses the Theory of Planned Behavior, Technology Acceptance Model,
and Expectation Confirmation Model as theoretical frameworks. Data were collected from two independent surveys on youth. This
study finds that reasons of forming this digital divide are quite complex: online video streaming users’ attitude has positive effects
on continuous usage intention, whereas non-users’ attitude towards online video streaming is negatively associated with acceptance
intention. Online video streaming users’ subjective norms have positive effects on continuous usage intention, whereas non-users’
subjective norms are not associated with acceptance intention. Form the aspect of internal interaction within the social network,
the interaction based on closed groups will positively enhance the forming of group norms. These norms between users and non-
users are antagonistic. In this situation, the digital divide between the use of youth online video streaming has led to a significant
cultural divide.

Keywords: online video streaming; the youth; digital divide; access divide; cultural divide
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