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Influence of Online Disagreement and Incivility on the
Communication Intention of Online Opinion

Lai Shenggiang ( Chongqing University of Technology )

Abstract; People can freely write online reviews on public opinion events, but the existing research
lacks discussion on the impact of online reviews in news review community on the dissemination of online
public opinion. Taking Renji Hospital doctor being tortured by police as an example, this paper, based on
Spiral of Silence Theory, discusses the effect of opinion consistency and online uncivil comments on the in-
tention of dissemination of online public opinion. It is found that both opinion consistency and online uncivil
comments have significant main effects on the dissemination intention of public opinion. When their attitude
is consistent with the community’s existing comment attitude, the participants who support doctors or the po-
lice are more willing to spread online public opinion. When the news comments are uncivil, the audience’s
intention of dissemination is lower. In addition, uncivil comments and opinion consistency have an interac-
tive effect. When reviews are uncivilized, the negative effect of inconsistent online reviews on dissemination
intention is more significant. When reviews is civil, the audience “s intention to express inconsistency is
stronger.

Key words: online public opinion; opinion agreement;online uncivil ; public opinion dissemination in-

tention
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