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From “User Experience” to “Media User Experience’:
An Analysis of Several Basic Issues of Media User Experience

Gong Chengbo(Communication University of China)

Liang Peipei(Kookmin University)

Abstract: The subjective status of the audience and the market economy attribute of the media have been increasingly
prominent. Therefore, it is an important reality and trend to replace the “audience” with the “user”. In this context, the attention to
the media user experience is also rising. The media are also products but of different internal stipulations from other kinds, hence,
the logic from interaction design and other disciplines may not be able to solve problems of innovation in media field. On this basis,
it is an urgent matter to clarify the concept, characteristics and categories of Media User Experience (MUX), to outline the struc—
ture and function and to discover the methods of test and measurement. By this, we may consequently obtain the answer of what is
MUX, how to construct and test it and what s the effect and so on. This study believes that the MUX is the overall perception of us—
ers of all aspects of the interaction between users and the media; the device, platform, medium, form and content constructs the five
planes affecting MUX; the MUX can be divided into different types according to different dimensions, for instance, it is divided in—
to three aspects of the internal and external sensory experience, behavior experience and inner feelings experience of the user ac—
cording to the division of the human anatomy to the sensory organs; the three forces of MUX are the user, the medium and the con—
text; the combination of subjective and objective, qualitative and quantitative methods should be the main orientation of the mea—
surement and evaluation of the MUX; And the external functions of MUX are mainly divided into three aspects, namely the func—
tions of MUX to the medium, the user and the interaction ecosystem, and what problems can be solved for them.

Key words: user experience; media user experience; situation; User Generated Content; converged media
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