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Research on the Group Interaction of Social Media Public
Opinion in the Context of Cross-Platform Communication

Ma Zhong , Huang Jing( Xi’an Jiaotong University )

Abstract ; Under the background of cross-platform communication, social media reflects the social senti-
ment, public opinion, and public issues of the digital age,and is an important window for observing the direc-
tion of social mentality and public opinion. Taking the public opinion event of the tax evasion case of online
anchor Le Chuanqu as an example, this study collects data through online ethnography and in-depth inter-
views, and uses grounded theory for systematic analysis to explore how multiple actors form public opinion
through mutual construction in a differentiated cross-platform ecosystem. By constructing an explanatory mod-
el that includes three core categories of “platform technology preset” , “ multi-directional mutual construc-
tion” ,and “ecological niche evolution” ,the study found that in the cross-platform ecology enabled by plat-
form technology preset, which includes topic competition, emotional mobilization, and circle discussions, the
multi-directional mutual construction of cluster momentum , framework competition, official release , and traffic
allocation emerges as a dynamic cycle of ecological niche evolution of communication aggregation and com-
munication competition, and then it feeds back to a new round of multi-directional mutual construction and
reshapes platform technology preset. The entire process collectively explains the internal mechanism of group
interaction in social media public opinion, providing a new theoretical lens for understanding the laws of pub-
lic opinion in the digital age.

Key words: cross platform dissemination; social media public opinion; group interaction; ecological

niche evolution ; public opinion governance
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