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How Negative Conduct Information of Livestream Marketing
Anchors Influences Consumer Purchase Decisions :
The Moderating Role of Involvement

Ma Erwei( Chongqing University )
Wang Dengyang ( Shandong University )

Abstract ; In livestream shopping, even after livestream marketing anchors are exposed to negative con-
duct information, a considerable number of consumers continue to make purchases in their livestream ses-
sions, suggesting that consumers’ purchase decisions are not necessarily affected. This study employs two be-
tween-subjects factorial experiments to investigate , from the perspective of involvement, how negative conduct
information of livestream marketing anchors influences consumers’ purchase decisions and through what
mechanisms. The results reveal that negative conduct information exerts a significant negative effect on
consumers’ purchase decisions,and that involvement plays a critical moderating role in this relationship. Spe-
cifically ,under conditions of high involvement ( both high product involvement and high personal involve-
ment) ,the negative impact of anchors’ negative conduct information on consumers’ purchase decisions be-
comes more pronounced. Based on these findings, enterprises are advised to select appropriate livestreaming
sales models according to the level of product involvement, while livestream marketing anchors should en-
hance their credibility to promote the sustainable and healthy development of the livestream e-commerce in-
dustry.

Key words: livestream marketing anchors ; negative conduct information ; involvement ; purchase decision
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