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The Spatial Matching Effect of Charity Advertising
Information Framework

Mu Wenlong , Gao Guoyan ,Chen Qinyu( Wuhan University )

Abstract ; This study examines the matching effect of social crowding and charitable advertising message
framing on individuals’ donation willingness, along with the underlying mechanism and boundary conditions,
through an online experiment and a field experiment. The results show that when individuals experience so-
cial crowding, loss-framed message is more effective than gain-framed message in enhancing their donation
intentions. In contrast, when there is no social crowding, gain-framed message can better boost individuals’
donation intentions than loss-framed message. Message processing fluency plays a mediating role in the a-
bove-mentioned paths, while the need for cognition weakens the above-mentioned matching effect. This study
provides a new explanatory approach to reconcile the theoretical differences in existing research and also has
significant reference value for the strategic communication practices of charitable organizations.

Key words : charity advertisement ; social crowding; processing fluency ; donation intention ; regulatory fo-

cus theory
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