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Dilemmas and Reconstruction:
Professional Identity Transformation of Practitioners in Specialized
Advertising Agencies in the Context of Digital Platforms

Ren Wenjiao( Wuhan University )

Abstract ; Digital platforms have profoundly reconfigured the advertising industry and professional adver-
tising agencies, and practitioners face pressure and confusion in change in their professional identities. This
study employs institutional logics as a perspective to analyze how digital platforms shape professional identi-
ties. Specifically, this study investigates how practitioners manage their professional identities through identity
work when platform logics penetrate their specialized domain. This research reveals the process of profession-
al identity transformation ; from professional identity dilemma to professional identity reconstruction. We iden-
tified two primary forms of professional identity dilemmas; the existential crisis of professional identity and
professional status loss. Furthermore , practitioners reconstructed their professional identities through negotia-
ting relationships with platform logics : developing new identity referents and reorganizing professional prac-
tices. The former involves reaffirming fundamental professional values and uncovering the initial vocational vi-
sion. The latter entails building visibility-oriented content curation and production models, and forging closer
connections with the audience to promote networked communication. Overall , professional identity transforma-
tion refers to adjusting and refining their professional identities within the new institutional context, thus endo-
wing professional identities with richer meanings. Based on these findings, this study reveals the diverse rela-
tionships between platform logics and professional identity, highlights the heterogeneity of identity work,
which explains how professional identities are reconstructed in digital platform contexts, and expands the
boundaries of institutional logics and professional identity research. In addition, this study offers an analytical
approach to systematically examine how digital platforms shape practitioners’ professional identities.

Key words: digital platforms ; advertising agencies ; institutional logics ; platform logics ; professional iden-

tity ; identity work
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