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Platform Governance:
Grassroots Governance Practices and Logical Transformation in
“ Platform Outreach to Rural Areas”

Zhou Mengjie( Changsha University, Hunan Normal University)
Yu Chenghong( Zhejiang University of Science and Technology)

Abstract; As both physical infrastructure and mediating governance tools, digital platforms provide not
only technological support for modernizing grassroots governance in rural areas but also activate rural agency
and cultural endogeneity. Through field research, this study examines the roles and functions of digital plat-
forms—represented by “village-level service platforms” —in rural grassroots governance and their impact on
transforming rural governance models. Findings reveal that village-level service platforms primarily promote
public engagement through a “problem-governance” interactive model, “ points-ranking” incentive mecha-
nisms to advance public interests, and “sharing-integration” connection models to establish public service
domains. These three mechanisms effectively enhance the governance efficacy of resolving grassroots con-
flicts, cultivate rural community spirit and political identity, and further drive the dynamic shift in rural gov-
ernance logic from structural fragmentation, unilateral dominance, and sluggish responsiveness toward digital
holism,, multi-stakeholder participation, and consensus-building models. The innovative practices of village-
level affairs platforms embody an institutionalized “governance publicness” structure. Through rational inter-
action, shared benefits, and cohesive identity, they advance participatory digital democratic deliberation and
reshape actors, collectively forging a new social governance paradigm of co-construction, co-governance,
and shared benefits.

Key words : digital governance ; publicness ; rural grassroots; points system
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