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An Explorative Research on the Structural Dimensions of
Hyperreal Virtual Influencers’ Endorsement
Credibility Based on Grounded Theory

Gu Hong ,Fu Yu,Zhou Chunyan( Jinan University )

Abstract ; In the domain of advertising endorsements , the credibility of endorsements by hyperreal virtual
influencers holds paramount significance in ascertaining their efficacy. Nevertheless, current study on this
subject remains inadequate , underscoring an urgent necessity to elucidate the underlying conceptual frame-
work and structural dimensions. This study embraces the grounded theory to explore the dimensions of hyper-

real virtual influencers’ endorsement credibility. The findings are as follows. In comparison to traditional influ-

encers , the core dimensions of “attractiveness” , “reliability” , “ professionalism” | and “ consistency” persist
as common denominators. Furthermore , four new dimensions are identified ; “ perceptual simulation” , “ per-
ceptual realism” | “intelligent interaction” , and “ trust migration” . These eight dimensions are further con-

densed into six ggregated dimensions and refined into three core dimensions, ultimately forming a three-level
and eight-dimension credibility framework. Moreover, unlike the relatively direct and independent credibility
perception mode associated with traditional influencers,the perception of hyperreal virtual influencers follows
a layered and progressive processing sequence from“initial activation” to “feature identification” and finally
to “trust evaluation” ,which indicates that hyperreal virtual influencers are driving the mechanism of endorse-
ment communication toward a more complex and dynamic evolution.

Key words : hyperreal virtual influencers ; credibility ; grounded theory

W75 B #5:2024-09-20
MEFBRA. A U, B RS E S5 EH%EB; R5TIM 510632
5, e R S LR Bt
JE T, P K2 [ S AR 2 b
WEERE =



