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The Mystery of the Internet Celebrity .
Emotional Contagion of Tourism Issues of Microblog
under the Perspective of City Image Communication

Huang Hongye( Nanning Normal University)
Ma Yan( Guangxi University of Finance and Economics)

Deng Peicheng ( Nanning Normal University )

Abstract ; The emotional expressions of netizens regarding tourism topics to some extent reflect their per-
ception of cities. Positive and proactive emotional expressions facilitate the construction and dissemination of
urban image , while negative and pessimistic ones have the opposite effect. From the perspective of urban im-
age communication , this study analyzes the emotional contagion phenomena triggered by tourism-related top-
ics in online communities across four distinct types of tourist cities ; Zibo, Beihai, Changsha, and Harbin. By
selecting tourism-related posts and comments from Weibo, we conduct semantic network analysis and senti-
ment analysis to summarize the emotional contagion mechanisms of tourism topics on Weibo, which include
netizens’ physical and mental “presence” in urban cultural spaces stimulating emotional perception, embod-
ied emotional expression,the mediating effect of short videos promoting “imitation-feedback” emotions, col-
lective memory awakening enhancing emotional associations, and algorithmic technology and information hub
nodes fostering emotional resonance within social circles. To better stimulate and guide online emotions and
support urban image communication , we propose cross-regional collaboration and innovative emotional linkage
models ; proactively construct situational contexts to extend ritualized “presence” methods; coordinate KOLs
and official accounts to promote emotional contagion within communities ; provide diversified emotional value
based on “imitation-feedback” ;and implement remedial measures for negative emotional contagion through
“ perception-diffusion” .

Key words: city image communication ; emotional contagion ; tourism ; micro-blog; network community ;

internet celebrity
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