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Risk Communication Pathways for Emergencies in a Network Society :
A Qualitative Comparative Analysis of 30 Cases

Shi Jinming ( Fudan University )

Abstract; In the complex environment of online communication, public emergencies often lead to risk
amplification effects. Risk communication aims fundamentally at eliminating uncertainty and fostering consen-
sus. This study employs qualitative comparative analysis ( QCA) to explore consensus-building pathways in
risk communication within the network society, using 30 cases of sudden public incidents from the dual per-
spectives of social participation and discourse framing. The findings indicate that emotional discourse framing
enhances issue visibility , while multi-stakeholder participation increases negotiation efficiency during crises.
However, rational communication guided by governmental authorities remains the essential pathway for crisis
response. The research identifies four distinct pathways for achieving communication consensus in network so-
cieties ; the Interest Coordination Model, the Emotional Mobilization Model, the Knowledge Innovation Diffu-
sion Model, and the Multi-stakeholder Negotiation Model. These models correspond respectively to institution-
al issues in the context of the risk society. Emphasizing value rationality and constructing a robust information
order are recommended strategies for facilitating consensus among diverse stakeholders in the risk communi-
cation processes of sudden incidents.

Key words: risk communication ; emergent events ; discourse framework ; social participation
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