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Online Group Chatting, Social Trust Dilemmas, and Privacy Anxiety .
An Empirical Study Based on 9,575 Respondents

St Ruo( Tsinghua University )
Ren Yi-dan( Capital Normal University )

Abstract ; Against the background of the continuous emergence of Internet social platforms, clarifying the
mechanism of user privacy anxiety formation provides an effective governance path for social media develop-
ment. Taking privacy anxiety as an entry point, this paper explored the effects and mechanisms of Internet so-
cial networking on public privacy anxiety based on survey data from 9,575 members of the public in the
2021 China Social Situation Survey( CSS) ,using an ordered logit model. The results indicated that, first, both
access to and increased frequency of Internet socialisation in the Internet environment significantly increased
individuals’ privacy anxiety. Second , privacy anxiety facilitated by Internet social networking was closely re-
lated to the social trust dilemma under the conditions of information asymmetry. Analysed using a mediation
effect model , Internet socialisation deepened privacy anxiety by reducing users’ level of trust in the public,
but legal governance perception significantly moderated the effect of Internet socialisation on users’ privacy
anxiety. An increase in the degree of legal governance perception could reduce the negative impact of Internet
socialisation on privacy anxiety and alleviate the social trust crisis caused by Internet socialisation. Third,
there were cross-sectoral differences in the impact of Internet socialisation on public privacy anxiety. The
“social trust dilemma” mainly occurred among members of the public working in the non-public sectors, and
the level of legal governance perception had a significant negative moderating effect on the impact of Internet
socialisation on their privacy anxiety.

Key words : social media; privacy anxiety ;social trust;legal governance perception
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