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Exploring the Factors Influencing Behavior of Closing the
Barrage Among online Video Users

Zhao Xueqin( Hubei University , Shanghai Normal University )
Liu Yaning ( Shanghai Normal University)

Abstract ; With the popularization of the barrage in many kinds of video websites, the user of barrage has
been gradually increasing. However, the study shows that 43. 5 percent of users refuse to turn on the barrage.
In view of this phenomenon, this paper conducts an empirical study on the behavioral intention of users to
close the barrage,and discusses its possible influencing factors. From the perspective of user’ s closing bar-
rage , the author constructed the theoretical model of negative behavior based on the Expectation Disconfirma-
tion Theory and combined with TAM model, for the aim to investigate the applicability of the classical theory
model in the negative behavior. By referring to some related literature and combining the characteristics of the
barrage ,the questionnaire was designed and distributed online. And 493 valid respondents were obtained.
The data were analyzed and verified by using SPSS20 and AMOS22. It finds that PUD ( Perceived Usefulness
Disconfirmation) , PEUD ( Perceived Ease of Use Disconfirmation) ,and PID( Perceived interestingness Dis-
confirmation ) directly influenced the intention to close. This paper provides a theoretical reference for video
service providers to reasonably optimize the function of the barrage.

Key Words: barrage ; online video ; the expectation disconfirmation theory ; TAM ; closing intention
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