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A Study on the Influencing Factors of E-commerce Live
Streaming Interaction on Consumers’ Purchase Intention

Liu Yigin , Zhang Zining( Wuhan University )

Abstract; In recent years, China’s e-commerce live broadcast industry has developed rapidly and be-
come a new type of consumption. Based on the SOR theory,the study analyses the new live shopping mode
in which consumers change their internal state due to external stimuli and then generate behavioural respon-
ses, constructs the purchase intention model of *interaction quality-emotional energy-consumers’ purchase
intention’ ,and explores the paths and factors affecting consumers’ purchase intention under the new con-
sumption scene. It is found that enhancing the interaction quality of e-commerce anchors and strengthening
the mutual support quality of the live audience can effectively promote the precipitation and accumulation of
positive emotional energy of the live audience. Based on the above findings, the study proposes to improve
the professionalism of the anchor, stimulate the audience’s willingness to participate , build a close fan base,
and optimise the platform’s consumer experience by upgrading its functions, in order to play a positive role in
the healthy development of the e-commerce live broadcasting industry.

Key words: e-commerce live broadcast; purchase intention; SOR model; interactive ritual chain; emo-

tional energy
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