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“Use and Discard” or “ Abandon Without Use” .
Exploring Resistance to Generative Artificial Intelligence Applications

Xiang Anling ( Minzu University of China)

Abstract ; Generative Artificial Intelligence ( AIGC) , as a disruptive technology, has awakened a new
round of technological fears and application resistance in its widespread adoption. This study analyzes 52 re-
sistance factors in the application of generative Al,based on 1. 28 million social media data and 494 survey
questionnaires , integrating the theory of innovation resistance. The findings reveal that in the early stages of
the innovation diffusion, passive resistance, characterized by “abandonment without adoption” (54.00% ) ,
dominates over the positive resistance of “adoption before abandonment” (47. 88% ) . Situational factors, in-
cluding technological inertia, functional fixedness and relative advantage , form the core drivers of negative re-
sistance , while psychological factors such as compliance anxiety, ethical concerns and human-machine trust
become the leading variables of positive resistance. The interplay under uncertainty anxiety, manipulative
practices in disruptive innovation, and political embedding in human-machine value alignment jointly influ-
ence the genesis and evolution of resistance. Inclusive and prudent regulatory constraints, alongside flexible
compensatory mechanisms through transparent collaboration, are essential pathways to mitigating innovation
resistance.

Key words : generative artificial intelligence ; application resistance ; disruptive innovation ; passive resist-

ance ; technological inertia
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