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Does Media Mobilization of Organ Donation Respond to Public
Concerns? ; Persuasive Narrative Research on the Wechat
Public Account of “ China Human Organ Donation”

Tang Jiamei,Cai Jialin( Guangdong University of Foreign Studies)

Abstract ; Organ donation is not only a medical issue, but also a social and cultural issue, which requires
targeted media mobilization. This paper analyzes 621 articles published by “China Human Organ Donation” ,
the official Wechat public account of China Organ Donation Administrative Center to explore the persuasive
narrative strategy of the published content and whether they respond to the concerns affecting the public’s
willingness to donate. In this paper, the narrative transmission theoretical framework is used as the coding ba-
sis to analyze the narrative persuasion characteristics of these published articles. The readers’ comments and
related literature are summarized and extracted as the concern factors affecting the public’s donation willing-
ness. By comparing the persuasive narratives and the factors of public concern,the study finds that the four
persuasive narrative strategies of “reducing negative cognition” , “identifying with the story characters” ,
“creating real presence” and “arousing emotional response” were used to respond to the main conceptual
factors , information factors and social factors affecting the public’s donation willingness. However, it is still
necessary to strengthen organ donation promotion and mobilization in such dimensions as the concept of life
and death , institutional information and social identity.

Key words: organ donation ; persuasive narrative ; public concern
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