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A Qualitative Study of Young User’s Privacy Concerns and
Interactive Practice

Geng Shupei( Central China Normal University )

Abstract ; The issue of health information privacy is receiving increasing attention from practitioners , re-
searchers, and policymakers across multiple domains, as the online health community and its digital market
continue to grow rapidly. Although most young users express concern about privacy,they continue to disclose
a substantial amount of private health information during interactions with community members. This incon-
sistency between stated preferences and actual behaviors has been referred to as the “ privacy paradox”.
Drawing on several models of privacy calculus and cognitive biases, we investigated the underlying cognitive
processes of this paradox by interviewing 14 young users of an online health community, aged 18 to 35. We
found that the interviewees’ self-reported health information disclosure behaviors are heavily influenced by
their perception of benefits rather than their evaluation of risks, thus challenging the traditional privacy calcu-
lus model, which portrays decision-makers as naturally economic-rational agents. More specifically, the pres-
ence of information asymmetry, overconfidence bias, immediate gratification, and other fundamental external
and internal limitations prevents our interviewees from making balanced decisions. Instead, these factors
nudge them towards bounded rationality or even biased decisions, with numerous benefit and risk based fac-
tors such as information and social support, and the threat of privacy abuse involved in this cognitive process.
We contribute to the privacy paradox literature by contextualizing this phenomenon within the online health
community , and both theoretical and practical efforts in this field could benefit from our findings regarding the
biased nature of privacy.

Key words : online health communities ; young users ; privacy calculus; cognitive bias ; privacy paradox
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