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“The Distorted Communication” .
Triple Criticism of the Fake News Phenomenon
in the Social Media Era

Luo Zhenglin ,Cao Yue( Nanjing Normal University )

Abstract ; In the era of social media, the concept, production mode and social influence of fake news are
all different from that in mass communication time. The significant reason is the difference between old and
new media as a form of technology “ Ge- stell ”. This paper puts fake news in the filed of human
communication to explore its relationship between social media, criticizing from the three dimensions of sub-
jectivity , inter- subjectivity and human-machine relationship. We draw the conclusion as follows; Firstly, fake
news uses a series of discourse strategies to manipulate the public in a distance, growing up social anxiety,
polarize the attitudes and finally collapse the rational consensus in terms of cognitive psychology. Secondly,
fake news scale industry exploits digital labor and deepens the commercialization of the relationship between
people in the productive relations level. Thirdly, the machine not only plays a universal mediation in the com-
munication process,but also becomes a participant itself. The rise of social bots deepens the negative influ-
ence of the former two metaphors, causing the fall of human subjectivity and the loss of inter-subjectivity. As
a kind of technology, social media open up a world with erotic expansion, faded fact, serious information com-
mercialization , where virtual life and real life are confused. Its fatal weakness lies in the inability to guarantee
the authenticity of communication and interaction. In reverse, it shields the“body” function which is also neg-
lected in communication researches for a long time. Therefore , reclaiming face-to-face conversation can be re-
garded as a method to fight against fake news in everyday life.

Key Words: fake news;social media;subjectivity ; inter- subjectivity ; human- machine relationship
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