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Chinese Image Built by Others: Effects of Western Social Media
Influencers on Cognition, Emotion and Behavior of Overseas Audiences:
A Research of Audience Comments Based on YouTube Videos

Zhao Yonghua ,Liao Jing ,Dou Shuqgi( Renmin University of China)

Abstract ; Chinese stories told by western social media influencers attracted increasing attention. West-
ern social media influencers have intersubjectivity in telling the story of China and play an important part on
national image. They mainly use YouTube platform to release videos, and the comments of audience after
watching the videos directly reflect the communication effect. This paper selects six western social media in-
fluencers who told Chinese stories on YouTube, five themes of videos and comments of overseas audience as
examples, exploring the communication effect from cognition, emotion and behavior aspects. It is found that
in cognition aspect, videos made by western social media influencers make audience have a blending of sys-
tems, which could avoid Orientalism and change stereotype of overseas audiences on China to some extent.
In emotion aspect, it is easy to have confrontational interpretations of audiences in videos related to social
problems and current affairs, while for videos related to language, food and culture, audiences tend to have
empathy based on common feelings. After watching the videos, overseas audience condense into micro com-
munities in comment area, and they may extend the video content by chatting with each other online, even
take specific actions such as offline learning and sightseeing. As cross-cultural narrator, western social
media influencers have significant advantages because of their dual cultural background and cultural identity.
They can weaken the dislocation of information producers and receivers in terms of ideology and cultural
background, help overseas audiences reduce cultural discounts, eliminate cognitive bias and misunderstand-
ing, and even build a better Chinese image. At the same time, the special status of western social media in-
fluencers also have certain risks, so it is necessary to properly guide and check the contents of their produc-
tion.

Key words : western social media influencers ; overseas audiences ; Chinese image ; communication effect
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