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A Study on the Chinese Audience’s Acceptance of Data
Journalism Based on Grounded Theory

Zhai Honglei,Li Yuren ,Wang Han( Wuhan University of Technology)

Abstract ; Data journalism is a new form of reporting that has emerged with the development of media
technology. Since 2011, major media have been competing on the application of data journalism. However,
the insufficient knowledge of category characteristics, innovative significance and news value towards data
journalism among the audience has lead to the low social acceptance of data journalism. Poor audience base,
vague audience portrait and unclear positioning of data journalism output have all severely impacted the pub-
lic opinion influence and social benefits of data journalism. Based on grounded theory, this paper collects the
influencing factors of audience acceptance behaviour which include the tenderness of data journalism works,
media qualification and internet environment by conducting in-depth interviews, carries out open coding, axial
coding and selective coding on the collected data, constructs a theoretical model on the dissemination of data
journalism, and finally concludes the environmental , channel, content, media and audience factors that influ-
ence the development of data journalism. Ultimately , in order to improve the audience experience of data jour-
nalism , innovative strategies and suggestions such as building smart news platform, technology-enabled news
production, constructing credibility index system and steadily promoting information customization are provid-
ed according to the relevant empirical research and theoretical exploration, referencing for the sustainable and
healthy development of data journalism.

Key words : grounded theory ; data journalism ; audience acceptance behaviour;influencing factor
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