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Context Repulsion: Study on the Mechanism of Users’ Behavior
Change from Being Active to Lurking in the WeChat Moments

Li Jie( University of Electronic Science and Technology of China)
Zheng Yuxin( Nanjing University )

Abstract ; The decline of users’ activity in the WeChat Moments cannot be simply classified as abandon-
ment. We should look at the changes of users’ information behavior from a dynamic perspective. The previous
research has paid much attention to the lurking phenomenon in the WeChat Moments , but the mechanism why
users turning from being active to lurking is not clear. Based on in-depth interviews, this study used grounded
theory to encode and summarize the key factors through three coding analysis. Moreover, this study revealed
the mechanism of information behavior change and provided a possible analysis framework. We found that the
influencing factors of turning to lurking are ; audience characteristics, platform characteristics, social consider-
ations, risk constraints, external environment, user cognition and emotional factors. The findings shown that
the complexity of the audience and the over commercialization of the platform produced context " repulsion"
in the WeChat Moments which make it difficult for users to recognize the audience, self and platform, and the
cognition of the communication context is in trouble. This " repulsion" not only dispelled the user’s identity
meaning, but also the meaning of communication behavior. Under the influence of social considerations, risk
constraints and external environment, users’ cognition of the value and the necessity of information behavior
have changed,and their emotions have become fatigued , which directly leaded users to turn to lurking. The
research revealed that the WeChat Moments is a typical scene of media communication. The direct reason
why users change from being active to lurking is the change of cognition and emotion. The main reason is that
it is difficult for users to recognize and define the communication context. The fundamental reason is that the
"repulsion" of the WeChat Moments context makes it difficult for users to create identities. The concept of
context repulsion can provide a new understanding and new vision for the research of user information behav-
ior change.

Key words: WeChat Moments ; context repulsion ; lurking ; media communication ; information behavior
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