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An Experimental Investigation on the Relationship Among Audience
Involvement , Hostile Media Perception and Online Behaviors

Ma Haijiao( Chong Qing University of Education)
Ma Erwei( Chong Qing Techndogy and Business University)

Abstract: Audiences often think that news reports are biased, especially for those who are highly in-
volved in an issue. One reason is that the news itself is biased, and another very important reason is that the
audience perception is biased. This cognitive bias is called hostile media perception( HMP ) in the field of
communications.

In recent years, genetically modified foods have become a hot topic in China. This topic has received ex-
tensive attention from the domestic public. The safety of genetically modified foods is controversial, there are
opinions that are totally antagonistic to each other. After perceived hostility in the media, both parties will ac-
tively express their views through various ways such as reviewing information , posting blog posts and initiating
discussions, thus affecting the public opinion climate and even triggering fierce confrontation.

Today , internet has become the main channel for audiences to obtain information and express opinions.
However, there are few studies in the field of hostile media effects about online behaviors. This study attempts
to explore the audience’ s online behaviors from the perspective of hostile media effect,in order to enrich the
extension of hostile media perception and provide inspiration for understanding the audience’ s online expres-
sion behaviors.

Based on the above, this article selects“ genetically modified foods” as the research issue, and selects re-
spondents who have a strong attitude toward genetically modified foods as an analysis sample. The media cov-
erage is specifically manipulated into two scenarios. The first is a large-scale comprehensive news website , re-
presenting high broad reach. And the other is a small personal homepage that represents low media reach.
Seven hypotheses were proposed to test how hostile media perception shape online behaviors in the issue of
genetically modified foods.

Results suggest that; First, under the network environment, the impact of media broad reach on hostile
media perception is still widespread, From traditional mass media to online media, the only change is the form
of media,and the mechanism of action for Hostile media perception has not changed. Second, hostile media
perception is positively related to online behaviors. Thirdly, value-relevant involvement is partly related to the
online behaviors. Fourth , outcome-relevant involvement is related to aggressive behaviors and negotiation be-
haviors at the same time. Fifth, hostile media perception is part of the mediator’ s variable that outcome-rele-
vant involvement affects online expression intention. At last, estimated opinion climate is positively related to
online expression intention. When the audience perceives that the opinion climate is more consistent with
their own positions, the stronger the willingness to express on the Internet. Conversely , the weaker the willing-
ness to express on the internet.

Key Words: genetically modified foods; hostile media perception; audience involvement;audience

involvement
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