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The “Frame Fatigue” in Public’s Response to Disaster News:
A Mixed Methods Study

Xiao Di( Zhongnan University of Economics and Law)

Zhang Yiwen( Wuhan University )

Abstract ;" Framework fatigue" refers to the negative emotional response of exhaustion and aversion that
arises when the public is repeatedly exposed to the same type of information organization framework for an ex-
tended period. This study aims to investigate the effect of framework fatigue on disaster reports in China, ana-
lyzing its meaning, characteristics and impact through an examination of disaster reports published by main-
stream media. The study employs a mixed research design, including semi-structured interviews using ground-
ed theory with 56 respondents in the first stage , and online scenario experiments with 552 participants recrui-
ted randomly in the second stage. The results demonstrate that framework fatigue is prevalent among audi-
ences of disaster reports in China, manifested in various ways such as emotional degradation, psychological a-
voidance , numbness, fatigue , irritability and strong rejection. The main reasons for framework fatigue cover
three levels of media function, news framework and news content. Framework fatigue also influences behavior-
al responses and audiences adopt strategies such as news avoidance, news filtering and public expression to
self-regulation. This study expands the application of framework theory in China’s news communication indus-
try from a theoretical perspective. It inspires the framework design of disaster reports by news media at the
application level and proposes suggestions such as optimizing framework selection, enriching reporting per-
spectives and improving monitoring mechanisms.

Key words : frame fatigue ; news framing ; disaster news report; mixed-method research
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