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The Influence Mechanism of Brand Broadcast Room IT
Affordances on Consumer Loyalty .
The Mediating Role of Positive Affective Schema

Wang Tian( Beijing Jiaotong University)
Wang Chenyue( South China University of Technology)
Wen Yening ( Beijing Normal University )
Jiang Yukai( Chinese Workers Magazine Co. ,LTD)

Abstract; While promoting the prosperity of e-commerce, online celebrities’ live streaming has also
been criticized for paying too much attention to allowances and sales to induce consumers to make impulsive
purchases , which is not beneficial to constructing brand loyalty. Different from previous studies , this study fo-
cuses on the potential of brand broadcast room in building consumer loyalty. Based on SOR theory, this study
established a theoretical model from the perspective of IT affordances to explore whether and how brand
broadcast, an communication technology form , affects consumers’ positive affective schema and loyalty con-
struction , and to explore how brands can more effectively promote consumers’ loyalty through this form. A to-
tal of 408 valid questionnaires were collected and analyzed by AMOS software. The results show that visibili-
ty , metavoicing, guidance shopping and trading of brand broadcast rooms have a positive effect on the brand
positive affective schema of consumers, including brand authenticity, attachment and sense of community,
which is of great significance to the construction of brand loyalty.

Key words : brand broadcast room; IT affordances ; SOR theory ; affective schemata ; brand loyalty
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