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Moments of Experience:A Visitor Study of
Red Museum Communication

Li Li,Zou Yiying ( Central China Normal University )

Abstract; Red museums are the focal point of patriotic education and an essential element in the elabo-
ration of enlightening the masses and spreading the spirit of revolution. The study observes organized visitors
in six Red Museums in Shanghai, Nanchang, Wuhan and Honghu through visitor videos , mainly sourced from
social practice college class transcripts, media section filming on predictable topics,and data from third-party
new technology applications of the Red Museums. It captures visitors’ spatial preferences for travel routes of
within the museums, how they use interpretive resources to interact with docents, how they understand and
comment on exhibits and display layouts, and how they use interactive technologies to create immersive expe-
riences. The study also focuses on how Red Museum exhibition design can better enhance visitors’ experi-
ences before and after their visit, as well as inside and outside the museum, through a qualitative research

methodology of in-depth interviews. The study defines " organized" visitors by the relationship between the
Red Museum’ s special interests and hobbies( Party Day themed activities, donation and collection of revolu-
tionary artefacts, geographic landmarks, etc. ) and the immersive experience to differentiate them from casual
visitors. Visitors’ language and physical actions should be generated within the practical sense of the immer-
sion experience. Each situation is continuously constructed by an interactive experiential model that is unique
to the visitor,and actions and experiences are episodic moments. Finding a balance between organized and
casual visitor experiences in exhibition design,layout and curatorial management is the key.

Key words: Red Museum ;immersion experience ; visitor video study ;an interactive experiential model
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