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Viral Diffusion of Infodemic:
Features, Research Status and Prospects

Zhong Zhijin, Zhou Jinjin( Sun Yat-sen University )

Abstract ; Infodemic mainly describes the phenomenon that massive rumors and false information diffuse
in online media during epidemics. The diffusion of infodemic shows viral characteristics in its information
content , diffusion process, and effects. In the field of communication, research on the infodemic is divided into
three categories in the current study : how the information distributes, why it becomes popular and how to con-
trol and govern it. Future research needs to adopt scientific causal inference methods, subdivide the suscepti-
ble population and combine empirical research with qualitative analysis to further explore the driving force of
the information epidemic. The research focusing on the effect of infodemic should take into account what in-
fluence it brings to organizations, societies and nations. This line of studies also needs to pay more attention to
the difference between online and offline diffusion of the infodemic and explore why such difference emerges.
In terms of infodemic governance,surveillance and warning, accurate dispelling of rumors and effect evalua-
tion should be strengthened. Finally , further studies should focus on the global information ecology and inves-
tigate the causes, manifestations, impacts and governance of information epidemics from the perspective of na-
tional communication.

Key words : infodemic ; false information ;viral diffusion ; governance
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