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From Engagement to Attachment.
A Model of Brand Community Value Co-creation Focused on
Individual Psychological Factors

Yu Tingting ,Li Yunxi( Huazhong University of Science and Technology)

Abstract ; The virtual brand community provides consumers with an active, free,and in-depth participa-
tion in the closed-loop field of brand value co-creation. However, consumers who are not brand employees of-
ten have uncontrollable community behavior, which makes it difficult for multi-subject brand co-creation
mode to develop steadily. How to transform short-term community participation behavior of consumers into
long-term co-creation relationships of brands is the focus of the research. From the micro-level of consumer
attitudes and behaviors, along the path of co-creation consumer psychological transformation, this study ex-
plores the intermediary role of individual self-expansion, identity attitudes on long-term brand attachment, and
the regulatory role of brand-consumer consistency on the transformation from community attitudes to brand at-
titudes. By quantitative analysis of 981 valid questionnaires, the results show that community value co-crea-
tion has a positive impact on brand attachment. Both self-expansion and community identity play a part in
mediating roles between value co-creation behavior and brand attachment. Self-expansion positively affects
community identity. Brand-ideal self-consistency has no significant effect on the adjustment of community i-
dentity and brand attachment path.

Key words: virtual brand community; value co-creation; community participation; self-expansion;

brand attachment
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