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Social Media Use, Environmental Knowledge,
and Voluntary Garbage Sorting Intention .
An Investigation of Adolescents in Shanghai

Li Wu,Yang Wuyue( Shanghai Jiao Tong University )
Ai Pengya( Nanyang Technological University)

Abstract ; Basing on the General Learning Model, this study constructed a conceptual model to provide
an in-depth understanding of the impact of social media use on adolescents’ intention toward voluntary gar-
bage sorting. Based on the survey of middle school students in Shanghai, the study found that social media
use directly predicted individuals’ intention and their objective and subjective knowledge , and their education
level moderated the relationship between social media use and objective environmental knowledge. Data anal-
ysis of the moderated mediation model revealed that social media use positively influenced adolescents’ in-
tention via two types of environmental knowledge among individuals with low or middle educational levels,
whereas only subjective environmental knowledge mediated the relationship between social media use and
their behavioral intention among individuals with high educational level.

Key words : social media use ; voluntary garbage sorting ; pro-environmental behaviors ; adolescents
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