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How to Improve the Public Acceptance of Virtual Human .
a Qualitative Comparative Analysis Based on 36 Cases

Xiang Anling ( Minzu University of China)
Li Tingzhu( Renmin University of China)
Ma Mingyi( Deloitte China)

Abstract: As a new type of life carrier connecting the real world and the virtual world, the technical,
commercial , communication and social values of the virtual digital person are gradually emerging. However,
its market recognition and public opinion acceptance still need to be improved due to various factors such as
product form, functional application, user sensory preference and cognitive schema. Based on the Computers-
Are-Social-Actors paradigm, this study uses qualitative comparative analysis( QCA ) to explore the multi-lay-
ered factors affecting the public opinion acceptance of virtual human based on 36 samples of virtual human
with high communication popularity in recent years. It is found that there is a significant fault line in the pub-
lic opinion acceptance of domestic virtual digital people , with the top 20% occupying 84. 6% of the public o-
pinion acceptance. In terms of the performance of each attribute score," appearance image" > " persona posi-

tioning" > "underlying technology" > " interactive application" . In terms of the importance of each attrib-
ute, " persona positioning" is the core element to improve public acceptance,followed by " interactive appli-
cation" , " underlying technology" and " appearance". In terms of configuration path," strong persona" based
on emotional connection and "high value" based on sensory stimulation constitute two typical modes of virtu-

al human '

"out of the circle". However, how to go from " human-machine interaction" to " human-machine
empathy" is still the core bottleneck for the virtual human to become a mass application. In addition, this
study expands the Computers-Are-Social-Actors paradigm from a theoretical perspective.

Key words: virtual human ; public opinion acceptance ; qualitative comparative analysis; Computers-Are-

Social-Actors paradigm
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