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Research on the Influence Mechanism of Privacy Disclosure
Behavior Used by Young People of WeChat.
The Mediating Effect of Privacy Cynicism

Li Jinhui, Yan Xiaopeng , Zhang Junjie ,Zhou Yanhong( Jinan University )

Abstract; With the popularization of Internet technology, the exposure of privacy issues is more com-
mon , which brings a series of privacy infringement crises. Privacy paradoxes are becoming the norm while
privacy concerns are getting more and more attention. This study explores the privacy behaviors of WeChat
users ( privacy concerns,intention disclosure and privacy disclosure behaviors) ,and introduces privacy cyni-
cism and perceived privacy risk variables to explore privacy behaviors in WeChat usage. This study conduc-
ted a questionnaire survey on 305 college student WeChat users, and verified the behavior model of WeChat
users” privacy disclosure by means of structural equation modeling. The study found that users have privacy
concerns, but privacy disclosure behavior has not decreased; privacy cynicism has a partial mediating effect
between privacy concerns and willingness to disclose privacy; users” perceived privacy risks increase their
concerns about privacy issues, but do not directly reduce their privacy disclosure willingness and behavior.
This study is conducive to a better understanding of privacy cynicism and privacy paradox in the Chinese
context, and provides direction and guidance for the government and its relevant departments to continuously
clarify policies and regulations.

Key words : privacy paradox ;privacy cynicism ; perceived privacy risk ; privacy disclosure
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