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Research on the Influencing Factors of Users” Rewarding
Behavior in Online Game Live Streaming

Gao Hongyang ,Yan Xinchi( Northeast Normal University)

Abstract ; In recent years, online game live streaming has yielded enormous economic benefits and social
implications. One of the key profit models of online game live stireaming is the rewarding of the streamers by
users in the live streaming room. It is of considerable academic value and practical significance to explore the
factors stimulating and promoting the rewarding behavior of users. This paper uses participatory observation
and in-depth interviews to collect materials. Grounded theory is used to dig and refine the demand side, sup-
ply side, social interaction, and spiritual satisfaction, and the benefit exchanges are the main factors that influ-
ence users” rewarding behavior. We find that the relationships between these categories are not simply in a
parallel or linear manner, but are rather progressive in some sense. The satisfaction of users” demands by the
streamer and the live stream provide the foundation for rewarding, contribute to initial rewarding actions such
as impulsive consumption, payment and alternative consumption. Sharing interactions between users-streamers
and users-users in turn constantly contribute to the advancement of rewarding actions. Spiritual satisfaction
built on recognition and empathy strengthens the connection between users and streamers, and the improve-
ment of users” personal knowledge, skills and ideas, including the immediate feedback they can actually per-
ceive ,may enable them to become an interest-related group to join with the streamer.

Key words: online game;live streaming;user research ;online reward behavior;influencing factors
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