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Triple Causes of Risk Perception on Infectious Disease Issues

Ma Chao( Southwest Jiaotong University )

Abstract ; Risk perception is not only the core issue in the field of risk communication, but also the key
factor to predict people’s intention of preventive protection behavior adoption. The existing studies mainly ex-
plain the reason from four aspects, namely risk characteristics, individual differences, cultural influence and
media construction,, which are lack of systematic integration vision and attention on the infectious diseases is-
sues. This paper proposes a three-dimensional interpretation framework consisting of information acquisition,
risk wordview and psychological characteristic factors and using the data from online survey of college
students from Sichuan province. It revealed that interpersonal discussion can strengthen the risk perception
while Internet use could weaken the risk perception. Fatalists are more likely to perceive risks, while skeptics
tend to underestimate the risks. In terms of psychological characteristics, both of the uncertainty and worry
could increase the public“s risk perception. The implication of this study includes three aspects. First, we
should pay attention to the “two public opinion fields effect” from online and offline information diffusion in
major public health emergencies. Second,in the process of responding to emergencies, it is more important to
pay attention to the public’s concept correction and social mentality cultivation than to simply risk information
communication. Third, When we discuss the issue of risk perception, we should weigh the dimension of emo-
tion response on the same position as cognitive appraisal.

Key words : risk perception ; fatalism ; emotion communication ; health communication
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