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The Subjectivity of Digital Labor and Its Development Trend
Based on the Research of the Alienated Labor of
the Brand-carrying Anchor

Dai Yingjie , Lv Zijian( Communication University of Zhejiang)

Abstract ; Under the trend of digital transformation and the development of the platform economy, digit-
al labor continue to take on new forms of employment, and brand-carrying anchor are a new form emerging
with the development of the e-commerce industry. From traditional emotional anchors to today’s brand-carry-
ing anchors, how the subjectivity of digital labor will develop is worthy of academic attention. Based on Marx
“s alienated labor theory, this paper focuses on the subjectivity of digital labor, through field investigations on
W brand e-commerce companies and semi-structured interviews with 13 relevant personnel from the aspects
of labor products labor activities, labor nature and labor relations. From each aspect, we study the labor
process and subjectivity performance of brand-carrying anchors, and find that when they are re-incorporated
into capital-controlled labor relations, anchors will be deeply exploited by team competition, emotional at-
tachment, rank assignment, assembly line labor, and high-intensity work. Logical regulation, they are
deeply trapped in the labor situation of " mandatory norms" , " work quantification" , and " internal and ex-
ternal troubles" , and suffer from triple exploitation of brand, platform and self. And then the subject’s value

is downgraded, the subject’s self-reshaping, and the subject’s identity. Loss, competition among subjects,
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initiative , autonomy, and creativity decline in all directions. In order to compare the labor alienation of emo-
tional anchors and brand-carrying anchors, this paper proposes the concept of " quasi-authenticity" to ana-
lyze the degree of subjectivity. The so-called " quasi-authenticity" means that the laborers have a representa-
tional characteristic that is close to the essence of labor and can manifest subjectivity according to the socially
constructed labor model, which is reflected in the acquisition of the right to speak, the realization of self-
worth, the shaping of the subject’s identity, and the realization of the subject’s identity. The resistance of
capital hegemony is a sign of the return of workers” subjectivity at this stage. Through the comparison of work
mode, emotional status, personal characteristics, live broadcast content, labor intensity, and audience role,
etc. , the study found that compared with emotional anchors, the degree of " authenticity" of brand-carrying
anchors is greatly weakened, and their subjectivity restoves migratory state. However, this does not mean
that the " quasi-authenticity" of the anchors who bring goods to the brand is not completely gone. They will
resist the exploitation and oppression of capital by means of fishing for work, fake check-in, and voluntary
job-hopping. This still shows the active subjects of their life power and subjectivity strategy. In view of the e-
volution of labor form from emotional anchors to brand-carrying anchors, this paper believes that laborers and
capital will be in a long-term cyclical game state, labor relations will be constantly revised and reconstruc-
ted, and the subjectivity of digital labor will be accumulated and reserve gradual regression. With the devel-
opment of digital technology and the continuous expansion of human needs, the ultimate destination of digital
labor subjectivity will be labor itself.

Key words : digital labor; brand-carrying anchor; subjectivity; alienated labor; pseudo-authenticity.
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