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Outrage Effects on the Risk Perception of COVID-19 Moderated
by Social Media Use of Wuhan Youth

Li Sisi( Hubei University of Economics)

Zhong Ying ( Huazhong University of Science and Technology)

Abstract; In risk communication, the characteristics of risk can trigger people’ s emotional reaction and
affect risk perception, which is called outrage effect. Based on the 2020 Survey of social media use of Chinese
city youth, this study explored the effects of these risk characteristics ( outrage factors) and social media in the
risk perception of Wuhan youth in COVID-19 epidemics. The study found that five outrage factors---cata-
strophic potentials, dread , personal stake , controllability and reversibility---affected the risk perception signifi-
cantly. When people realized the risk was difficult to control, that is the damage it caused was irreversible and
hard to be repaired, or affected themselves, the risk perception is increasingly significantly. When COVID-19
epidemic was considered to have widespread catastrophic consequences,or when people became increasingly
fearful , the risk perception also rose. Meanwhile , the people who use social media more frequently have high-
er risk perception. In the interaction of social media use and outrage factors, the outrage factors of fairness
and effects on children have less impact on the risk perception of Wuhan youth who use social media more of-
ten. This research makes a new attempt in constructing a dynamic research approach of risk perception.

Key words : risk perception ;social media use ;outrage effects
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