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The Virtual Organizational Participation of a Small Internet Start-Up
from the Perspective of Organizational Communication

Xu Kaibin ,He Yuying( Wuhan University)

Abstract: Small Internet start-ups are the backbone of Chinese entrepreneurship wave. From the per—
spective of organizational communication, this study explored organizational participation of small Internet
start-ups through participant observation, theme analysis and other qualitative research methods. This study
found that small Internet start-ups have multiple organizational structures, including functional structure , re—
gional structure and virtual structure, which result in a relaxed organizational climate. Online participation
group based on functional task is the main form of organizational participation in small start-ups. There are
two kinds of decisions in organizational participation: technical decision and interest decision. From a person—
al level, the acquisition of skills is the most direct positive result of organizational participation; from the or—
ganizational level , organizational participation perpetually helps to improve the efficiency of enterprise produc—
tion. Small Internet start-ups have a high frequency of social media usage,so the formal nature of organiza—
tional participation is eliminated , and the system of discourse power is reconstructed. However, the potential i—
dentity confusion also leads to the conflict in organizational participation. According to the research findings,
this study suggests small Internet start-ups clarify complex organizational structures,improve the relevant ben—
efits of organizational participation, and organize participation skills training activities.

Key Words: organizational participation; organizational communication; small Internet start-ups; social

media usage
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