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A Study on“ Non-users of Social Media” Based on the
Perspective of Consumption Culture

Tang Jiayi( Sun Yet-sen University)

Abstract ; Taking the“ non-users of social media” of WeChat Moments as an example, from the theoret-
ical perspective of consumption culture, the researchers interview and conduct a survey on 14 WeChat users
who reduce, stop or never uses the WeChat Moments function. This research focuses on two questions, one
is why people reduce, stop or never use WeChat Moments and the other one is the impact of reducing, stop-
ping or never using WeChat Moments on users. And it focuses on analyzing how consumption culture has an
impact on the social media use mentality of“ non-users of social media” . The study found that consumption
as a means of changing the mindset of social media use from FoMO to JoMO, changed from a form of con-
structing identity to a way of life reconstruction. From the perspective of consumption culture, the behavior
motivation of the“non-users of social media” of WeChat Moments is summarized as four aspects. First, the
identity constructed based on sharing consumption may cause economic pressure and psychological burden on
WeChat users that can only be maintained through continuous consumption, and increase their identity anxi-
ety. Second, the consumption information is overloaded, resulting in the decline of information retrieval effi-
ciency of some WeChat users. Third, the behavior of sharing consumption on WeChat gives some users psy-
chological pressure of social comparison, and some users reduce the comparative pressure by withdrawing
from WeChat Moments. Last, commercial advertising invaded WeChat Moments, which stimulated some us-
ers” mentality and behavior of resistance. Staying away from social media can help some users to build a new
consumption life, rebuild the real social image, meet their real needs, and obtain their real identity. In ad-
dition, combined with in-depth interview materials, it can also be found that the analysis of the psychological
change of social media use from FoMO to JoMO could be interpreted from the perspectives of communication
psychology , popular culture and digital divide, etc.

Key words: WeChat Moments; social media users; FoMO; JoMO; consumer culture
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