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Research on the Discourse Public Relation Practice of Local
Government Press Briefings in Sudden Public Crisis

Hou Yingzhong , Du Mingxi( Guangdong University of Foreign Studies)

Abstract ; The press briefing of local government in the sudden public crises is a concrete manifestation
of its social governance capability and an important form of public relation practice of policical-civilian com-
munication , information disclosure , and public opinion guidance. This article selects a series of press confer-
ences held in five provinces( cities) for epidemic prevention and control in Hubei, Beijing, Shanghai , Guang-
dong, and Zhejiang as the research objects,and analyzes the press briefings of local governments in response
to major public emergencies. Studies have found that the government is at the center of discourse in the com-
munication of public crises and plays a leading role. The media, experts, and the public have the awareness to
actively participate in dialogue , but there are still problems such as discourse dependence or irrational expres-
sion. New media technology provides conditions for dialogue and negotiation among multiple subjects, but the
dialogue potential has not yet been fully realized. The concept of public governance runs through the press
briefing of local governments,focusing on the use of strategies of facts and values combination, striving to co-
ordinate all parties to participate in governance and reshaping the social consensus. However, there are also
factors such as poor dialogue timing, lack of dialogue ability, and insufficient discourse interaction, which hin-
der the smoothness of dialogue among multiple subjects. Based on this situation, the local government should
improve the dialogue mechanism, change the dialogue thinking, create chances for discourse and increase the
dialogue frequency .

Key words : public relations ; press briefing ; major public emergencies ;the dialogic theory of public rela-

tions
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