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Participatory Internet Communication and Individual Empowerment:
A Quantitative Study Based on netizens from Different Social Classes

Deng Qian( Hohai University)

Abstract: In a perspective of empowerment theory, this study presents individual empowerment of neti—
zens from different social classes, explains and examines the effect of participatory Internet communication to—
ward individual empowerment by means of questionnaires respectively designed for the netizens( N=766) .
The study demonstrates the netizens’ self-empowerment, interpersonal-empowerment and social participation
empowerment , the empowerment degrees of the three distribute in a reduced tendency level by level. Also, the
difference between self-empowerment degrees of the netizens in different social classes is remarkable. The in—
tensity of Internet use and UGC intend have positive effect on the individual empowerment of netizens, differ—
ent Internet preference , modes of processing information and Internet content preference have different influ—
ence on the results of empowerment in 3 layers. Participatory Internet communication behaviors have shaped
individual state of empowerment in a certain extent, and the individual empowerment of netizens is still sub—
ject to social structural factors.

Key Words: Internet use; UGC; individual empowerment; social classes
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