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Share or Not: Understanding Users” Sharing of Charitable
Crowd Funding Information from the Perspective of
Prosocial Behavior Motivation

Li Wu ,Li Xin,Mao Yuanyi( Shanghai Jiaotong University )

Abstract; Drawing upon the cost-reward model of helping and self-determination theory, the present
study proposes a conceptual model concerning individuals’ pro-social motivation, which includes self-satisfac-
tion, social approval ,the cost of time and energy, and the perception of the social image damage. The study
also introduces the susceptibility to normative influence as a moderator on the model based on the social norm
theory. The results indicate that self-satisfaction and social approval have significant positive effects on users’
sharing of charitable crowd-funding information , while both the cost of time and energy and perceived damage
of social image have significantly negative effects on their sharing behavior. The sensitivity of normative influ-
ence moderates the relationship between social approval, perceived damage of social image, and the sharing
behavior. The findings of this research can facilitate our understanding of Internet users’ sharing of charitable
crowdfunding information , thus helping us to effectively promote their sharing behavior. It can also add the lit-
erature about the motivations of people’s pro-social behaviors and their impact on the subsequent actual be-
havior.

Key words ; charitable crowdfunding ; information sharing ; prosocial behavior; cost-reward model of help-

ing; susceptibility to normative influence
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