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Satisfaction of Social Presence .
A Study of Users’ Willingness to Accept WeChat Advertising

Qin Xuebing (Fudan University, Hu Bei University)

Abstract: WeChat is an important social medium in the present, and WeChat advertising has become a focus of academic
circles and industry attention. Due to the logic of “technology magic theory” , the research of social media advertising, mainly
on WeChat, has the orientation of stressing technology but neglecting users, emphasizing precise strategy but ignoring deep
logic. It is necessary to understand the psychology of users’ acceptance and willingness; In terms of the research methods,
deductive reasoning is popular, but qualitative and quantitative research are scarce. Through qualitative study of in-depth
interviews, researchers find that the social presence is the key factor for users to accept WeChat advertising, which can be
specifically revealed that users are willing to accept the advertising which is prominent in social presence, users are tired of the
advertising which deviate social presence and also resist the advertising which lacks of social presence and feeling of
powerlessness when unable to resist.

Keywords: social presence; WeChat advertising; willingness to accept; user experience
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