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An Exploratory Study on the Consumer Ethical Perception of the
Online Cause-Related Marketing

Yang Xianshun ,Lai Wantao( Jinan University )

Abstract:In the Internet age, online cause-related marketing is a new model of Cause-related market-
ing. Online Cause-related marketing has both commercial motivation and social motivation, so it often implies
many ethical issues under the particularity of the network environment. From the perspective of value orienta-
tion , this study has conducted an exploratory study on the consumer ethical perception of the Online cause-re-
lated marketing. Through in-depth interviews with 31 consumers, the first-hand text data has been collected
and the grounded theory has been used to sequentially open coding, spindle coding and selective coding,
which is based on Marxist Ethics. And then, the study constructs a VSIA conceptual model consisting of four
dimensions ; voluntary , safety , integrity and altruism.

Key Words: online cause-related marketing ; consumer ethical perception ; Marxist Ethics ; perception di-

mension
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