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Research on the Causes and Spreading of
Online Rumors in Public Health Emergencies:
Mechanism and Governance Strategies

Fan Min ,Zhou Jianxin( Communication University of China)

Abstract ; Online rumors are a distorted form of Internet public opinion. The unique characteristics of In-
ternet , including its nature of social communications based on information technology, have accelerated the
generation and circling of rumors. Online rumors in public emergencies have not only caused public panic,
but also disrupted social stability. We investigated the widely spread rumors in terms of their origins, accep-
tors, spreading channels, technical support and catalyst from the perspectives of the government, public,
media, technology and macro society during the outbreak of COVID-19. We have suggested that( 1) the lack
of accurate and in-time information from governments and the power game between many interest groups man-
y may be the causes of many online rumors; ( 2) rumor believers are usually those who are panic and with a
relative low-level of scientific and media literacy; ( 3) the intertwined factors between media anomie and
group polarization have accelerated the spreading of rumors; (4 ) the technique of social bots provides secret
supports for fast spreading of online rumors;and(5) public collective memory may trigger a large-scale public
opinion crisis. We have concluded by suggesting five specific strategies for dealing with online rumors in the
future , including( 1) the establishment of linkage mechanism of relevant government departments to achieve
rapid review of rumor reports; (2) improving the public’s education on scientific literacy and media literacy
(3) strengthening the media reporting standards and comment literacy in public emergencies; (4 ) improving
the techniques for detecting Internet social bots and monitoring public opinion; and ( 5) mobilizing multiple
social forces to participate in the ecological governance of online content.

Key Words: online rumors ; public health emergency; cause and spread mechanism of rumors; govern-

ance strategies
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