Mlﬂ]ﬁ’%jﬁﬁw_ -.'\) E73% $3W 2020%£58

Journalism & Communication Review Vol. 73 No. 3 May 2020. 067-075

DOI: 10. 14086/j. enki. xwycbpl. 2020. 03. 007

il g D RS T ot S Al N = B 230 )
F2 i VF O 09 55 i)

RIF A

i EAINERANASERTBEE R, FEENM R RELE A B Z 0N A
B, AHEFAREAAMELT W E EWAT b Hr 2 F, NH & H 7~ &0 A E AT

HEHFRATHN AR ERS5EERAENTRABIELYHINEAF“A - AT " FEEKZR
ﬁTM@MﬁJé%ﬁiya’z SR EEENRENE, HRAA.F5FH L E-LT" B R
EZREFRTIMNEMEX, BREEFNEFREARKE XA AL RBATHER, SETH
BB RE A E- AT BERERA(VS. "G E-AT"BREZRNWEEH Y
FERER A THEEMBAEIREN , “A -4 T "BRZRD(VS.“& -4 T R
EZRA)VNSEHFWFERER, B RESZEGH,“AL-AT 8k ZRAE5E5H" 5
WM ERPBHER, ARBELERNENARIEN ZHEAT AN, h X W& H PR E
HEAEW, ALV ERRIRETEFF TS EREFERNEH A REE L IHE,

KR ML WE, ARER ;AR KE, A RES; - HIFN

FESES . F27 XERFRIZED A X EHS:2096-5443(2020)03-0067-09

MBES. BXAAAFELT ETE (71672195)

— HRE:

Bl 2 3 DR P PR R | 45 2 A A LN R S A A T B, 1 FH A 2 I 4% I A 1 N BI0A AF
AN, #2019 4F 2 P EF A Mg A ELIE I8 9. 73 42, eSS BEAAR S BT, 4R 5 H P At
AT B A gt J i ok | I 7 R JULH: L R Py A B B IR M e TR R B oY 2 TR A AT A AL
M2 1 B4 T R RE S M HE 23X TCRBE 25 Ak >k 1R TR AL

TG WA AR A2 T 2 (5 S, BB X HAE 2R il 28 5 R AT R B 2R A7 43 B, ARAR I 2
YRS ST DR ARG . BE A RSB AR 9 I, M BE AR 4l 3 % 2 Blcs X LR AT g
H T8 2 19 R 258U R e 5 S 2 A7 R T A B G &R R R X 0 9% 5 7 ki FOLTH 5 v 40 v
B b RS R 2 SRR RO Nt ol | A VA (0 7 T L DS e S o 1 vl G S DR S R (T
W DA SRy Z 18] 1495 e BT 2 e DR 3K — (B A A AR AR G A%, 3 0 DA SCRR P AR, & I BAT i 90 4R
BT H FRAE XTI AT o S B0 200 B A A A e R A A 2 P 1 FROBE A A AR R
TH AT RIS,

T BB AEWG S 7= AT, 23 0 72 i R AT IR, I AR Al X 7 i A I e s R A I S5 R
— UL, T DR S VA R v WS R S R A SCEE MIH OB T S VR AR R, D SIE 5 A R) 4
A 17 G 42 8 P < 4 -4 F AR AE F 3R 25 F 0, 6 HOH 2 AT o 1 52 e e AR FBILT
HFEEER AT XTI Y A 22 57 7 S IR DL & A R S SR S R SCHER A T IE A0 S 4 i, 7R I
FEl b B A T ) AR 15, 38 5 S 56 R [n) A R A i T 2R 36 B IR R, B e e B 9T I BRI

~I]Hﬂ



. 68 - Al 515336 2020 £ 5 3 H

5 SR S IR AR R TR AL
— XEREB SRR

(—)"&E-Z&TBREFWNZRITENH D

20 fH42 80 AEARA 5 11 T A 22 0] 56 R RS 4 1, 0 2 20K S [ R — 4 T
SRR M AR IOEE B IS T S AR A DD R T G B i 4R SR R A S
FRE CIAAAE, DUSR Y R AFR IR, B FLER (5 B AR 1 UL i | R 52 25 At 38 1A
HY B, AT B A i T BeAS B T SR eSS K RS B T AR S R S0 sl A
J7 3 RGO A O EAR S A rp S AT AR RS, AT AT AR S R B A A TR
19 & AR SR IR B TR I ARA K o 4RSS SR AT A AT B A Hp A R, A kUL B o
PHE AR H S AT,

Y IH P AEAL SR Y A FR AN B A TG R B AR — SCE R A BT A
o2 BN o T B AL S A Y ORISR I B 3 AN — B 22 AR B
LSRN AEFEOR, HHE R BN B SRR AT AT BE 2 AL S R 4 L B
ARG B AN P RS AR, SECA TN, AT 2 ]l K 2/
W i, FER T P SRR A R SE e S SCABATTRROR B By, O 3SR i A S H B
[iZ: B

T 9 2 A DR W S — PR R A I, 2 3 SE X 2R ™ i 2B AT P, PR A0 T 7 i F) P Dl
3 SIS i, AR G S SR DB W SEAT S AN e AU, 7 PN E 2 R B 2 LB
PR BB, R O A s VA A T B X T 0 SR A T, R A A R s i R A 4 A
A3, TH 9 X B i (A 43 S R A B (R K R =2, — Bkt T 2k
R AR I SR S A SRR B T 9 B DR A R O A B 7 B I R X
an O AR T

SCE = PPN A E IR 2k B -2 [ 325 SR O S AT ORI, TR gk $R A
R

HI B F A E-AT"BERERGFHIFNEMKX

(Z) RR R HYIE T 1ER

TEH 9 5 W 5 78 i A, R P A o e 56 S et A JHG Rl 3 2 G T PR D, PR A RE RS WA B
BN 0PI AR P 2 3 2 ORI JER R B2 A B A R T S 7 Y e T SRR I P
SRR DT 2% 7 i 1) B 0 e AR AR 244 I i e s2 B ) 7 4 RRAZ: B T A A e SR SR e D O
B R B WL L B B DA A B R E

53T PR PSR L, 2 T B I B SR B A AN TR R P i T R ) B SR AR A T O A
2 AEABR IR L —E T R AN e A A R R Al AT R S A 2 O BN R
AR T R A ] TN O AT AT AT RS2 AR A AT X DG i A i ST R R 2 B E
oK S BE T AR A A DR T TR 0 R A AR UL A R R R I 2T T R R SR A
PU, 2 T PR B D SR AT A SO, At BT 1 A1 IR i D B T 0 S AR A ) B DA B R AT 0 2
Wi ANAATTPPAN DI RERL ™ i, A pK AR v 2 i | T I RE R 1k, B EAE AR =R m I, AN
T RE A B HEAT I

“LR PR AR ZE BRI S AR TV b SRS R R O e 0 K Al
TSI B 03, A LB 0y ST AT TE R SO LS 2 R 2 2 06 2 A B I IR oK. T 9%
RSB S P 23 S SRS E A (N S R =2 T SR T SR e SR A
B L - AR SRR B B W S S O R U SR B, & BT AR



SRHANE ARG P e - AR SRy B VRO R 5 - 69 -

2 S/ T 9 A5 0 sk 5 S O X AR R TR AT S AR 1Y B S PR A R R A
T RS B AT S AT TR SR 5, WOE T BRI B T R DR, k- AR ZE SR
NI 9 2RI RE JE 7S M i ) e S M

SR UL gk, BAIHE AR A B

H2: G TR AR A E-A T ERERA(VS. “ALE-AT"HHKZRN)WH
HHEMEERER ETHEBRBHERAER “AE- AT BERER/NMNVS.“KE-& T BH& £
FOK) B B KRR R

(=) BREENATER

WFFIE A AR AR A R E S, I— D ANEZ PR A R 2L, 7e 2 R i M @R R
MATPHARRFEE T ARAE AR, B A&, AT 5l W B O AT,
A C MRS RRAESER T A O S, 5k g R E SR MM AL, AR ESEERS
BT 98, A AT RERE A FE R T R B B AR N T B 24 A 3R L i R e A B B
H BRI ZA B3R EAR TR B FT7 T2 AR S 8 (BN B AT S ) I8 a7 A B P iy
AR FAPAE T X —> A3 rh A8 1 G S A T 8h i g5 s B

ML - T AREFB/ NI, E-L T AR ER BRI A Sl EL2 R
7 il W S SCABATTRSER 1) B 003, OF 3R 7™ iV g B 03 SCHED | DRI AR AT 0 7 A o 2 (9 BT A
e W SR i, A TR A R RGE AT 2 A AT RERE A FR A REE T B 24 A 307 T, AT
S5 W AT R B SAAT I i R B R A T B, e R A FRIE B R R A T X
—A> E R AT 58 H W SE AT AT

BT LUk, JATSE A0 .

H3: B REEEBRAEHNFL AL- AT ERZRATEIFNNER TR ERATER, A
REEEGH “AL-AT"ERZRAHAE "R FNWERHEK

= HR&T

(—)kE—

LI UEH e <k - T AR EF 57 M IE A ARG 38 i 0 Y 9 XS [ 28 507
(A5 FBVET Bk ) SR DD 5 AR08 ) B S HEER 25 S R4

1. ZE&x i feid 42

R H I EE R 86 24 A LS T X WIS (5 a4 43 4) , JL S U5 GUR 20 JTi, =
55 A AT TR 58 P IO SE TS o B — T S 36 R ] Higgins (1987 ) A5 AT & (0 i [ 3 22 57
M M 2 P B R 2R 5% 5 10 4Rk E ATk (hsg % B E
o, MGAE L QQ IIHAF) (ZTF HIR(H ARG ) BURFAE, B 45 H A4 [R] — 47 H5AE 1) 22 5Ky 1) #4 AH 5]
SR A ARLE AR BEAS [R] A SR TCAEAT D¢ ZR 3 A5G R v iy — A (g IS B9 S af 22 1, &R AT
DIEE i i 80 Wi 195 ) o X 4 MOCR 08531 48 +1 70 +2 43 .0 41, Bl A 2% 500
{EAE-10—+20 8], 757 B m B A 3 28 ok, iy Taal I E o s e v 2 AR 28 56 0 4 1y, B
FALPERL SR ST i B bR IO T 58 N B3 53 0l ) 10 46 R AT BE R R0, A — B 1He 15 58— 45
R, MIEAKRERSE, S H5HEWSLE 2(“L E-LT"HRER . K5/D) x2(F M EE . ZIRE
EE) 4 DRI —A

B TR HATEOR S 53 B ATIEAEAL ABATT B 3 A= 16 v @ B A5 8., 520 PP Al = Fh = i
P 7 it S IR | sl O Xof S 25 2R A R . O T RS AS [ 7 2 ) 22 T A R R 2 S FRATT AR
Fir= i IS (AN E ) B = SR AR (AN 20 T L IET ) B2 R AR ( AR B AE B AT I ) ) SR A
R (i 1 Dhar #1 Wertenbroch 2000) 12



.70 - Al 515336 2020 £ 5 3 H

o NNE L INREIRME ( BAAREEY 10 230 ) s SRR R A B ALEY CHEEVERLET)

o KB N A BT  hReE M (APATIEES A BT 5 408h) s AR B M B SRR (DR T R SR
B K RAE A

o UK DIREJE VE (AR H A RIE IR RBOR ) s AR IR (BRI S R a2

WiJ5 , 2 5B W EORIHE R/ b 7P . EHL Chae F1 Hoegg (2013) Frfli Y 7 7 fE 3R
(7=, B, AR, AT A A T RE = A RIVE F [ R 14 h 15 TP Al 5 1 = — di R 7 =% ) 2 B
FERET YOS N CE B Gt 3R IR TEFEM AER AN I E

2. R LR Ltk

OB RAFRERT R, 8 EHE 8T, K0 ™= 5 PR B B, BE o0 B, 7 AN
TAEE a=0.84 > 0.7, 57 £ 52k LU

QBRI FEPEM IR AT BN R T - T ARZESEW T S 55 0EN ., M LLTI6E
JE PR A R - T AR ZEFBERKNS 5EX DR R SN S (AE M K =4.86
vs. M/N=4.29;F(1,86)=3.62,p<0.01; & ABEIT:M K=4.77 vs. M /N=3.70;F(1,86) =
3.52,p<0. 01 ;%% K:M K=4.16 vs. M /N=3.60;F(1,86)=1.28,p<0.05, 4L 5 K@Mk =
i R PN AR EFR RS 5 EXNZRA BN EE (A .M K=4.76 vs. M /)=
4.05;F(1,86)=2.26,p<0.01; [ ABIEIT:M k=539 vs. M /N=4.95;F(1,86)=9.04,p<
0.05;%E &K :M K=5.18 vs. M/N=4.68;F(1,86)=4.66,p<0.02,

QLI B AT a5 R BRI R E S RO SRS R (A E A BEIT A
K JEabEE (IRER EARAD) LR, R E-ATTHRER KNS S ER LA L-LT HKRER
NS5 E X SN R, R 1 ARE,

(D)EW=

TEX AL B H WO P B ORI 5 “ 2 b -7 H IR 2= X P i PR i s, BF S
HHZENRE TS 5 EICR T POE RS . 2 58 2R TE R R BAG R R ms , —k s 5%
B LSRR AT %) 17 SRR SZ A 46 (3 TR IR SR ) 5 o5 — P B BORARAIE F) B DA 4 AN 5 ( ik
TR SRS ) o

1. 5% B ik 3t foid 42

K HRE HE KA1 86 2 F A SN Tk WA SY (T3 M 44 Ltk 42) |, SE 45 S ST 20 JTAR
BB Bl 1k TR S Ay (R — A (B E A () S LS 5 S 0 TR A — i I R HE B 52 5 235 2R 5
W, 2535 S AL AR 58 UL S, BP9 . 5 — IS 50 2 R JH Higgins (1987) 58 A JF A& 1 I
AR ERMEMI)T R (PR —) P, RIEARESHE, S 5EE T 2(“ K E-& T A3
255 K5/ x2 (YRR NS T BRI T M ) 4 AR b i — 1,

ROk, 2 55 WERMATABEIK 5% Hong Al Chang BFISZIRBET  AbATHEZ R AR S AT
WEM—-E-mENAE IR TABEE R, TEMATE 2 A BRI 0T, 25 5 92Ok R E
PP . — PS5 3 P BRI R AR A AT 9 U8, BIVARAIE “ AT B % A 8 I 1 1 4
A7 RE o O3 202 5 Rl SRR A AT A S A R A R R R AR R e AT 02
W, MRERITAS5ERER TXENE, TR AN S 5 5 2R N = A1 8 5 W (8
HIRR AR BH O B R3S A AL ) | T B 40 0 2 5 3 1R DN = A>Tl e 4 B2 1 Wy (288 K/ i
T I 50 RN BENE AE K 2GR ) B S T A 2 58 RS A TR B X B A B AT s A f 4,
PLZ 5 35 T SN B B v A o0 B L SR R

FEDR TR R B4 SE 00 5, DU RR S50 T B 2 15 38 BI04 52 SR 150 W A A7) R 6 i 2 5 o A 2 56 5 s
MR ABATRY PesE |, o B B B P2 2 5 38 VRA A AT 70 480D e I AR 40 A0 1D 1 1 e ) 752 B8 ( DR
SEARAE ORI BB AR P ) 5 D3 AN IZE 2 5 3 PR AT A AR R AR AR R R (R



SRHANE ARG P e - AR SRy B VRO R 5 - 71 -

F I ML A 2 AR TR TR E ) N 1 CIREUATR] ) B 7 (SREUIR] R ) X PR SRR 1 A A AT IR AN
Ba, RAOTE T2 5FHEMA DG HAE 8, e AE#%,

2. F R 5w

O IG5 FE AR . FRATTCHE B 1 P SR 455 04 DA S 4 W7 ke 5 5 s s P A 2 vk, XA
W20 2 53 UL R R I PEN AT A AR AR T ARG 50 , 25 R R 5 5 8 78 LTI B 20 T il o 0t
T IR (M %= 5.98 vs. M B = 4.57;1(1,86)= 6.39,p<0.001) , 5T HE 1) 54 F Bl o B8 40
IANFIHERL (M /= 4.48 vs. M Bll= 5.89;1(1,86)= 6.09,p<0.01) . FHas FRM %P 0K 0 %
SR,

QRN TEMNER DR, KT - T HRZEF MR R Z AR EN L HAEM F
(1,86)=6.71,p<0.01) , 45 5HPZ RV IGEIK B, “L E-LTF"AREF KNS 5H WL
BEER BEEILAL-A T ARER/IMISHE A EZHH 4 (M K=1793.30 vs. M /)=
1316.73;(1,86)=2.03,p<0.05) . A #AIE, 5535 0 BRI B PE AR PR SR e, IR 2 I -
LT ARZER/IN AN L MR A - T AREF KA ELZHME (M K=
1375.52 vs. M /N=1871.43;1(1,86)=2.02,p<0.05) ,

2000.00 — e— A TR
-0 A T
1900.00 - 187113.43
i 1793.30
1800.00 -
1700.00 -
4
o
A L
wy 1600.00
st
1500.00 -
1400.00 - O
1375.52
1300.00 1316.73
1200.00 "
AREZ7F () AXZ7F (K)

B1 SSBWER

3. RIe sk

NS5 HEGEORIET RO SR 2 B ARZER R (VS " E- T A3
25/ S5 H WK R, ORI BE AT EZ MM S, M2 58 & ORI T AL M T
PSR, Lk -2 T A3 RN S 58 (VS & B2k T [ 3022 57K W S8 8 S 0, e
BEATEZ M, B2 [T,

(Z2)EW=

FERFFEH  FAT I E 1 T % B A R T 90 4k L -2 T ™ F 22 5 X B PP A A I 1) S 0 o
SRR . FRATH A R S R R, 2 B -SR A R 2R T B 7l DA 9 1 165
R FAT3E AT 525 % AR S 7 it (DB 52 SR ) PPAR SR HEBR 2 SR A (AR 1

1. Stk it foid 42

K WIR R KA 87 B E SN T X IUIE (5 47 22 40) , FH S5 AR U 20 TR . #65y
5 A ST A [R] — A AL T AN [ 5 L5 5 5 5 TR A — B T R R e 57 36 45 2R 3 1R Wi
Z 5B AR 8 SU LIS 9T, G S SR UEA TN IREHA B 7 A 15 %



- 72 - Al 515336 2020 £ 5 3 H

Linville #3109 & A R E&E M F T4, BARSRE KI8T S 5 E5RIE A S5 00K 33 4
FEAE TR 4 AR AIE 4L 1R R ) A 35 450 A FR AR AE , B 5 5 BB /N A (IR iR e —
NEIRWEEE , S 55 0T DRSS A 5 —A> A FRRRAE, 1 R AATTE 58 B A 04 148 00 52 56 25 51
ZEL H PR AR S 5 E T AP BRI R 2 5 E5 A 204 AR IR A A RD R E
HE A [ P4 R TR R 0 DB 3 2 1 2 R BLslOR [R], AT A5 F R

AT B Rafaeli-Mor (1999) 5 AFH KM AXITH ARESY  AREERE = (Ji(3jCij)/
Ti)/n # (n-1) ,H C P B IRILFERRAE R B8R, T 2 A RAFAE IR 950, n 2 3 3Ry i R
B, A ORI, T B 0 RSE, IZAREE T TR AR 2 AR S EYE L 6 AR IR
(S50 1,2,3,4,5F6) B AWM AH:{2,3,4,5,6] MIBA.{1,2 |, XMHAZHYEZKA
— A IEERE (B0 2) B, A H A RE RS S IER 2 I 1/5, B #Hoh 172, A R E &5
XS RS YA . (1/5+1/2)/2=0.35, FEBCEXEZ A0, XA n o« (n-1) HE& TR H
B, HERESEMERMN OB 1, KA ERsARNEEX T (KARES) , Mafsfid—1a
WK AR T S — AR (EARES) .

b5 , 25 &5 9 2R IHT & 107 T 7Ry, HEH Chae A1 Hoegg (2013) Ui ffi H A 7 /- & 3R
(7= AE B, AR, P A TREF= AR RIE A [ R M it 5 P4l s 1= — MR, 7=48%) > . i
FELAE A BRI S N OF B g i3 WUE TR AR AN H 220 H |

2. R R 50tk

ORI, AT S5 5 WL R RERY ™= 5 DU AT GE v, % T e 7= b 0 S 1 50 [ 03 4y
Frigm(M=4.60;SD=1.34) iR EXHAKRESIE S S5 H WL Z MAFEMH KR
(B=0.35,t(87)=7.57,p=0.001;r=0.35) , FRATRE S0 77 o W S B0 47 (81 U5 53 By (M = 4. 435
SD=1.34) R KXW ARESHE 5SS 5HWLZIRT M ZEFEHLKER(B=0.34,1(87)=17.16,
p=0.001;r=0.34), HIKE S FE 02 53X IR BIRE ™ W L PR

PRI O BAE T R , NS HE L L - T AR ER K, B UIYReJE R S, A
KRESERENS5EMEARESEMRNS SEX M S (AHE M =5 41vs. Ml =4.71;
1(1,87)=2.07,p<0.05), LLZEREHERMBZHE, ARESESNSSEMHELAREZE KNS
R AR T R (A M =5, 22vs. M =4.53;1(1,87)=2.16,p<0.04), HZ5HL |-
LT AR/, B DD E A = e, ARES RN S 5E M I QIR ESE & X ™ HiT
Mo (A B MK =4.56 vs. M F=3.74;1(1,87)=2.06,p<0.05) . PIZERJEMER AR S, B3
BEESEMWSEHEMHEARESERNSSEXN = RITENE S (AE MK =4.41 vs. M m=3.55;1
(1,87)=2.08,p<0.05) .

QLI LI ARSI B, RATAT AR, S 538X S AN 5 R (T RE R AR )
Tk, WXL — N E IR PR B, ARESESKAESSE L L-K T ARZESX
PPN W IE e R R, AREZE SR, R KT ARZEF NS5 E NN
EI S R R 3 Ak,

M HREEEEX

Bt 5 DO 45 138 K Rk R R & A3 I 48 R R Bk 22 N H AR T v A T S Y —
GF o FEALZEMZE RS BT, AATT3E o SO al B by e A g A ORS00 1 L 2 B A i Ah R
JFAE A S rh o A5 P 1 B IR M T S e A A AT SO, 2 R B LA I B S R
TR0 T8 B AT A R ), 20 Z8 WL B G e S A B0 i, 58 0 4% P 1 AR 2 ) 180 X G B A7
ISR o ZEE DT 235 77 i VRN (AR BE L A A S I P < 4R - T 1 TR 25 S SR AT O
SR R AE AL, AT A B AL 4 -2 AR E S S P IEAI G, THPRE A



SRHANE ARG P e - AR SRy B VRO R 5 =73 -

FRH B JE A (RS AR ARG R BT 9 3 2 B -2 T B 22 X ST B S e RO IR 4R R
ZEBAA —EHIRE X,

F— AW HBE A RSB B R EE S AR, L EARC LM A RS P2 L
REMHEEY, & EARSAT A R A RS EZIL A KFERAAAE T HE LR Z %, & x4 s
P28 P T B AT 2™ A B R IS A A AT SCHK R R R A B 1125 W50 A S 2% 1T P = 2 B -4k
T HIRZE AU A R A S 2% B BIE S SE A 229 B A7 DA AT, D AR A B RS A S I 2%
“E BT AFZE S RTHAN AT BN, PR R - ARER RS HE LA L
-2 ARE RN S 5 EM BV R, BT R R ] Higgins (1987) 45 AJT & A
A3 22 57 i Iy R I AR 5SRO T P 28 1 -2F 7 A3 22 5 2 R ) PP AN B — 2 R SR
MRS , AL e L 2R AT T AT N IR, ARG TS A BRI T RIS %

BCHHEA L ARSAT AR R A RS EI AR B BOIRE, A fE 2 A IR,
B A RO, AT 2 30 5 W SE S5 e, 7R SN e SRR R R O B R S X
MR B, TR ™ SRR H B 0y ST BFGE SR (E T S W 3K 7™ it ik B o SR AT b ol SR
SRS AE R B OCH AR AT, 2 T RO T 2 ey 2 B - ARESR R (VS L
—EN T HIRZE /N ) BT 9 N K R I | R T LR R O S PSR - B ZE R
(VS. & b2 T AR 2R R) BT 25 W 3K R o, Yo WK, A RE B 1T 23,
A AT REHRT B T AW AR B B 2 B R TT T, DI 58 W K A PR A

ABFFERAA —E TR X,

o SRy 2l B SR ARG, T SRR B R AR AR R S A A
B E R 55, RIE A RM S RACGE AR T s B AR, S & b-RT A1
F B 2E 5N, 2 HAH 9 AT D = AL R (EHC T VR B ) 7= i R AR B B8 B 2 i AL A B I I
Ko AN FRVERYE FF B, 0 9% 0 S 2 B -2 [ 3R2E S oR AR AR A BT 2
[F] AR 7 ity 2 WLZR A | 1 B B SR B A Dl SR e

HZEOH A B AR A, Ry Al T A S I 45 B o AR O B B R SR A e S B
BRI R L e, NATA RS MR TR BRI T4, AR SN N AL E TIRREUE,
BT P L b N A FE TR AT e A B S e B A AL A lb 48 s T AE A RS
RIZEIAR, R -F 7 AR E S K A RE & S AL A TR HARE T Aol fE i
T TR 22 I IOT R T R I SR 2 TR N F BRI SRR

I HRERSRE

BRI AR BEME 0 P A Bl e 5 R, SEe uE B o 72l (H i TS e AR 45
BRI, AT FEMIRAFAE— SR o 25— ARBE IR A A B HORE , =SS0 50 1 S50 X R 3% N FEAL o2
Ao TR A R R LR B A S AR IR B Z A A, N BE BT M
PRSI 5t X SE AT — E MR 2 0 SE R 4 R SRR M, R SR T A i 5 K B L 9
AR, 5 ABESETHE A IR S SRS AR B S A B - A s S X
BAT O IR AT, AEUXT A 2% 7 i ] B S I 5 R R AT BARIR DY AP — @ AL ARR I B 5E ik m]
PHE A AR X LI A5 R B R

SE 3

[1] J.W. Payne,]. R. Bettman , E. J. Johnson. The Adaptive Decision Maker: References. Journal of the Operational Research
Society, 1994 ,45(7) :850-850.

[2] R.W.Belk. Extended Self in a Digital World. Journal of Consumer Research,2013:477-500.



.74 - Al 515336 2020 £ 5 3 H

(9]

[10]

[11]

[12]
[13]

[21]

[22]
[23]

[24]

[25]

Y. F. Tuan. Literature and Geography: Implications for Geographical Research. Humanistic Geography: Prospects and
Problems, 1978 ;194-206

R. W. Belk. Possessions as the Extended Self. Journal of Consumer Research,1988,15(2) ;139-168.

E. Carrol,J. Romano. Your Digital Afterlife; When Facebook, Flickr and Twitter Are Your Estate, What’s Your Legacy?
New Riders Publ,2011.

Worthan, Jenna. Feel Like a Wallflower? Maybe 1t’s Your Facebook Wall. New York Times,2011, April 9.

L. C. Chang,R. M. Arkin. Materialism as An Attempt to Cope with Uncertainty. Psychology & Marketing,2002,19(5) .
389-406.

I. I. Americus Reed, M. R. Forehand, S. Puntoni, et al. Identity-Based Consumer Behavior. International Journal of Re-
search in Marketing,2012,29(4) :310-321.

A. M. Manago,M. B. Graham,P. M. Greenfield, et al. Self-presentation and Gender on My Space. Journal of Applied De-
velopmental Psychology,2008,29(6) :446-458

W. B. Dodds, K. B. Monroe, D. Grewal. Effects of Price, Brand, and Store Information on Buyers” Product Evaluation.

Journal of Marketing Research,1991,28(3) :307-319.

H. H. Chang,I. W. Hung. Mirror, Mirror on the Retail Wall: Self-Focused Attention Promotes Reliance on Feelings in
Consumer Decisions. Journal of Marketing Research,2018,55(4) :586-599.

R. B. Zajonc. Feeling and Thinking ; Preferences need no Inferences. American Psychologist,1980,35(2) :151-175.

G. Gorn, M. Pham, .. Sin. When arousal Influences ad Evaluation and Valence does not ( and vice versa). Journal of
Consumer Psychology,2001,11(1) ;43-55.

C. K. Hsee, Y. Rottenstreich. Music, Pandas, and Muggers ;: On the Affective Psychology of Value. Journal of Experimental
Psychology : General ,2004,133( 1) :23-30.

G. L. Clore, R. S. Wyer, B. Dienes, et al. Affective Feelings as Feedback: Some Cognitive Consequences. Theories of
Mood and Cognition. 2001.

E. T. Higgins. Promotion and Prevention: Regulatory Focus as A Motivational Principle. Advances in Experimental Social
Psychology, 1998 ,30(2) . 1-46.

N. Schwarz, G. L. Clore. Feelings and Phenomenal Experiences. Social Psychology : Handbook of Basic Principles. 2007.

None. Representativeness , Relevance , and the Use of Feelings in Decision Making. Journal of Consumer Research, 1998,
25(2) :144-159.

M. Touré-Tillery, A. E. Light. No self to Spare : How the Cognitive Structure of the Self-influences Moral Behavior. Revista
De Enfermagem Ufpe on Line,2018,7(2) :58-63.

K. Baca-Motes, A. Brown, A. Gneezy, et al. Commitment and Behavior Change : Evidence from the Field. Journal of Con-
sumer Research,2013,39(5) :1070-1084.

K. Kristofferson, K. White,]J. Peloza. The Nature of Slacktivism: How the Social Observability of an Initial Act of Token
Support Affects Subsequent Prosocial Action. Journal of Consumer Research,2014,40(6) :1149-1166.

E. T. Higgins. Self-Discrepancy : A Theory Relating Self and Affect. Psychological Review,1987,94,319-340.

C. J. Bryan, G. S. Adams, B. Monin. When Cheating would Make You A Cheater: Implicating the Self Prevents Unethical
Behavior. Journal of Exprimental Psychology General ,2013,142(4) .1001-1005.

B. G. Chae,J. Hoegg. The Future Looks “Right” : Effects of the Horizontal Location of Advertising Images on Product At-
titude. Journal of Consumer Research,2013,40(2) :223-238.

J. Hong, H. H. Chang. Chang. I Follow My Heart and We Rely on Reasons:The Impact of Self-Construal on Reliance on
Feelings Versus Reasons in Decision Making. Journal of Consumer Research,2015,41(6) :1392-411.

P. W. Linville. Self-complexity as a Cognitive Buffer against Stress-related Illness and Depression. Journal of Personality
and Social Psychology, 1987,52(4) :663-676.

E. Rafaeli-Mor, I. H. Gotlib, W. Revelle. The Meaning and Measurement of Self complexity. Personality and Individual
Differences, 1999 ,27(2) :341-356.



SRHANE ARG P e - AR SRy B VRO R 5 - 75 -

The Impact of Online-offline Self-Disparity on
Product Evaluation of Social Network Users

Gong Yanping , Fu Jingjie( The Central South University)

Abstract ; Social networks liberate people from their bodies to play a variety of desired roles in the virtu-
al world. Previous researches have shown that people’s behavior on social networks can affect their consump-
tion. This paper analyzed people s consumption behavior from the perspective of consumers” evaluation of
products. Through experiments and questionnaires, it discusses how social network users” online-offline self-
differences affect their consumption behavior and the underlying influence mechanism. The study finds that
participants” online-offline self-differences are positively correlated with product evaluation. The level of self-
overlap and the type of decision-making strategies play a moderating role. When making consumption deci-
sions based on emotion, participants with large ( vs. small) online-offline self-differences have stronger pur-
chase intention. When making consumption decisions based on rationality , participants with small( vs. large )
online-offline self-differences have stronger purchase intention. When the degree of self-overlap is higher, the
positive impact of online-offline self-differences on participants” product evaluation is greater. The research
extends researches of social network to the field of consumer behavior, provides suggestions for social network
users , and theoretical support for enterprises to formulate marketing strategies related to self-differences in the
social network environment.

Key Words: social networking; self-differentiation ; decision-making strategies ; self-overlap ; product e-

valuation

W UZFE HEE.2019-04-16
W EE AL, 2B, PRI KEER R WIBT K YD 410000
WETRE XN ESWH



