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Buffer Mechanism of Online Social Support on
Negative Effects of Media Overload

Wang Chunya ,Miao Shitong ,Zhao Na( Henan University of Technology)

Abstract ; Based on the buffer effect of social support theory,and " Stress-Strain-Outcome ( SSO) " mod-
el framework , constructs a model of buffer effect of social support, this study is to explore the influence of on-
line social support on social media user activity and their mutual relationships, so as to provide decision-mak-
ing reference for mobile social media operators to enhance users” continuous intention of using and improve
user activity. The main objective of the study theoretical models and assumptions, and accordingly the design
of the relevant questionnaire ; An online questionnaire survey was conducted for WeChat users,and a total of
315 valid questionnaires were collected ; The structural equation model ( SEM ) was used to test the hypothesis
of variable relations in theoretical models. The results indicate that social interaction overload and information
overload have positive influences on social fatigue , and then social fatigue has negative influences on user ac-
tivity. Furthermore , social support plays a positive buffer role, i. e. social support buffered the positive rela-
tionship between information overload and social fatigue, as well as the negative relationship between social
fatigue and user activity. According to the research conclusions, management suggestions for mobile social
media( WeChat ) operators were proposed.

Key Words :social interaction overload ;information overload ;social support theory ; user activity
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