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The Core Role and Communication Mechanism of Social Media in
NCP Crisis Risk Communication

Zhang Kexu( Shanghai EBU Info-Tech Co. ,Ltd)

Abstract ; This paper analyzes the core role, communication mechanism and future enlightenment of so-
cial media in the crisis risk communication of public health, taking the information transmission of NCP as an
example. It is found that social media is the main channel of information communication of NCP , which has
become the key node of information communication in all stages of the development of crisis risk dissemina-
tion, and plays a core role in " whistle" warning, risk amplification, information cascade, public opinion ex-
plosion, etc. In the aspect of communication theory, the theoretical basis of traditional news gatekeep, news
production and news communication are changing, and the role of institutional media in news gatekeep and a-
genda-setting is impacted. It is suggested that we should pay attention to the sentinel mode of social media,
monitor and warn the public health crisis, and build a new networked gatekeeping system integrating the pub-
lic, website platform and media institutions.

Key Words:: crisis risk communication ;social media;information cascade ;networked gatekeeping
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