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Understanding Antecedents of Live Video Stream Continuance
Use and Users” Subjective Well-being via Expectation
Confirmation Model and Parasocial Relationships

Ma Zhihao( Nanjing University )
Ge Jinping ( Communication University of Zhejiang)

Zhou Xiang ( Shantou University)

Abstract; As a rising social network sitting platform , the live video stream is attracting a huge amount of
audience. Since the live video stream industry has a very rapid development, the public has little knowledge
to understand it. So far, there is no academic research concerning this phenomenon. In order to fill this litera-
ture gap, this study investigates antecedents of live video stream continuance use via an exploratory ap-
proach. Based on the expectation confirmation model, this study counts parasocial relationship and subjective
well-being into theoretical consideration. Results from a college students population survey show that live vid-
eo stream continuance use was positively associated with intention of continuance use ; satisfaction was direct-
ly predicated by parasocial relationship ; intention of continuance use was positively associated by perceived
usefulness and satisfaction ; perceived usefulness was not correlated with satisfaction ; confirmation is strongly
positive associated with perceived usefulness and moderately positive associated with parasocial relationship;
satisfaction was not correlated with subjective well-being; the main contribution of subjective well-being is pa-
rasocial relationship. This study concludes that direct antecedents of live video stream continuance use and
users” subjective well-being are deriving from both live video stream platform and anchor attractiveness. In
addition , this study discusses some protentional issues for future studies.

Key Words:live video stream ; continuance use ;expectation confirmation model ; parasocial relationship
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