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Perceived City Image in Online Expression: The Case of Guangzhou

Zhong Zhijin, Wang You( Minnan Normal University)

Abstract; With the acceleration of China’s urbanization and the intensification of competition between
cities , city image is becoming an important area in academia. This study aims to explore how the public opin-
ion in online communities reflects the perception of city image , taking Guangzhou as a case. Guangzhou is a
city where social transformation and reformation are intense,and the number of netizens is among the largest
ones in the country. The opinion expressed by the netizens provides a channel to detect people’s perception a-
bout the city image. The theory of identity believes that the expression of opinion is related to the traits or i-
dentity of the individual , that means, there may be differences in the cognition of city image by different peo-
ple. Starting from the hot topics in Guangzhou in the past ten years, this article adopts the research methods of
data mining and in-depth interviews to analyze the perceived image of Guangzhou in online public opinion,
and how different people hold different attitudes and views toward Guangzhou. The authors use Python to col-
lect online text data on the topics of Guangzhou and netizens” profile traits in the visual community of Tianya.
com. This study finds that the negative perception about the political topics focus on the corruption of govern-
ment officials, public security, the problem caused by African people working in Guangzhou and the unsatisfy-
ing experience of going to administrative departments. In the area of economy, negative opinions appear in the
topics about the price of real estates,the gap between the rich and the poor, alien workers,tax and business
environment. Netizens tend to hold a positive attitude toward the ecological environment in Guangzhou. Fur-
thermore , negative emotion shows a declining curve after 2011 when Guangzhou was the host city of the Asian
Games, which implies that the city image of Guangzhou is becoming better after that. Nonlocal netizens are
more active in discussing topics about Guangzhou, while local netizens tend to hold a more positive attitude
toward the city. The users with more followees are inclined to be more positive and rational , while the users
showing more passion in online expression are more likely to demonstrate negative emotions.

Key Words: online expression ;data mining ; identity ; city image
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