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The Mediating Effect of Emotion; A Study on the Cognition and
Behavioral Intention of Online Game Users Based on the
CAC Framework

Zhang Kun ,Ren Yilin( Huazhong University of Science and Technology )

Abstract ; From the perspective of cognition, this study explores the relationship between online game
users” cognition of online games and their behavioral intention to use them, and tries to verify the mediating
role of users” emotion to online games in the relationship between their cognition and behavioral intention to
use them. Based on the Cognitive-Affective-Conative ( CAC ) framework , this study constructs a mediating
effect model of the user’s emotions in the relationship between cognition and behavioral behavior. The ques-
tionnaire survey method was used to collect first-hand data, and the data of game recognition and usage inten-
tion of 771 online game users were analyzed. The research results show that; 1. The cognition of online game
users ( perceived ease of use, perceived usefulness, risk perception , third-person effect perception) affects the
positive emotions of users on online games, and the positive emotions of users on online games positively af-
fect their use behavioral intentions ;2. The positive emotion of users on online games plays a mediating role in
the relationship between cognition and use behavioral intentions ;3. The external motivation of online games is
not significant in the user’s adjustment to the emotions and behavioral intentions of online games ; The theoret-
ical contribution of this research is:innovative use of emotion as a mediator variable to explain the relation-
ship between online game users” cognition and their use behavior intentions; and combined with technology
acceptance model, third-person effect, and the expectation-confirmation theory to enrich the use of online
games.

Key Words : cognition ; emotion ; use behavioral intention ; online game
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