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Symbolic Interaction: Social Identity Construction in
Brand Digital Communication

Yao Xi,Yao Jun( Wuhan University )

Abstract ; Networked individualism is an important force driving the accelerated dispersion of brand so-
cial identity, thus causing the crisis of brand social identity. However, the regrouping of networked individuals
has also become an opportunity for brands to construct social identity. In order to comprehend the theory and
practice of advertising brand research, it is crucial to investigate the social identity process of brand digital
communication. The study is based on the exploration of the “ phenomenon of rising waves” , a typical case of
digital communication based on the theory of symbolic interaction. The case analyses the process of brand i-
dentity formation in the triple interaction of individuals, groups and society. It identifies two key components
in the construction of social identity , that is “ emotional symbolic production” and “ritualized creation of pub-
lic”. At the level of individuals,the production of emotional symbols connect and expand emotional psycho-
logical space,serving as the intermediate link for the formation of emotional identity ; At the inter-groups lev-
el , people participate in the creation of public texts through the chain of interactive rituals, promoting the pro-
duction of intergroup meanings. This process breaks the boundaries of group meanings and fosters intergroup
identity.

Key words: network society; brand communication; symbolic interactionism; phenomenon of rising

waves ; social identity
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